DISCLAIMER
"DEMI" — Al Assistant for Mine Safety and First Aid

This document is an integral part of the terms of use of the digital Al assistant for mine safety
and pre-hospital first aid "DEMI" (hereinafter — the "Service", "DEMI", "Bot"). Any use of the
Service in any manner (including submitting queries, taking tests, viewing responses) means
that the User has read this Disclaimer, fully understands its content, and unconditionally
agrees with it. If the User does not agree with any provision of this document, they are obliged
to immediately stop using the Service.

1. General Provisions

1.1. DEMl is an informational and educational Al assistant designed to raise civilian awareness
regarding mine safety, safe behaviour in conditions of explosive threat, and the basic rules of
pre-hospital first aid.

1.2. The Service is exclusively informational, educational, and awareness-raising in nature.
DEMI is not a means of providing emergency assistance, is not a medical device, does not
replace emergency services 101, 102, 103, 112, does not replace a certified deminer (EOD
operator), does not replace a doctor, does not replace a rescuer, does not replace a
psychologist, and does not replace a lawyer or any other professional.

1.3. DEMI operates on the basis of a Large Language Model (LLM) provided by a third-party
Al service provider (hereinafter — the "Al Provider"). The DEMI development team (hereinafter
— the "Project Team") is not the owner, developer, operator, or licensor of this language model
and does not control its internal algorithms, training data, parameters, or behaviour.

1.4. The operation of the language model is additionally governed by the terms of use, privacy
policy, and acceptable use policy of the Al Provider. In the event of a conflict between the
provisions of this Disclaimer and the said terms of the Al Provider with respect to the operation
of the language model, the relevant terms of the Al Provider shall prevail.

2. Nature of Al Technology and Its Limitations
2.1. The User acknowledges and understands that the Service is based on artificial
intelligence technology that has a probabilistic nature. This means that:

» the Bot’s responses are generated automatically and may vary even in response to
identical queries;

» the Bot may provide inaccurate, incomplete, outdated, contextually inappropriate, or
factually incorrect information (so-called Al "hallucinations");

» the Bot has no consciousness, no personal experience, is not present at the scene of
an incident, does not see the actual situation, and cannot assess the real level of
danger;

» the Bot may incorrectly classify an object, situation, symptom, or condition;
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» the quality of the Bot’s responses depends on how the User phrases the query, as well
as on the technical limitations of the language model used.

2.2. The Project Team does not guarantee uninterrupted, error-free, timely, or safe operation
of the Service, nor the suitability of any of the Bot’s responses for the User’s specific real-life
situation.

2.3. The User agrees that no response from the Bot shall be treated as a definitive instruction
for action in a real-life dangerous situation without additional verification and contacting official
services.

3. Special Warning Regarding Mine Safety

3.1. The detection of an explosive ordnance (EO), a suspicious object, unexploded ordnance,
weapon parts, mines, tripwires, improvised explosive devices, etc., is an emergency situation
that poses an immediate threat to life.

3.2. Under no circumstances shall the User approach a suspicious object, touch it,
move it, photograph it from close range, attempt to neutralise it, or use any advice from
the Bot for independent actions with an explosive ordnance.

3.3. Any actions involving explosive ordnance shall be carried out exclusively by certified
deminers (EOD operators) of the State Emergency Service of Ukraine, the Armed Forces of
Ukraine, the National Police of Ukraine, the Security Service of Ukraine, or other authorised
state bodies and certified mine action operators.

3.4. If a suspicious object is detected, the User is obliged to immediately stop interacting with
the Bot and call the emergency services: 101 (State Emergency Service), 102 (Police), or 112
(single emergency number).

3.5. Information provided by the Bot regarding the features, types, markings, or behaviour of
explosive ordnance is given solely for educational purposes to raise general awareness and
does not constitute instructions for identification, neutralisation, or handling of such objects.

4. Special Warning Regarding First Aid

4.1. The information on first aid provided by the Bot is based on publicly available protocols
and recommendations and is exclusively informational and educational in nature.

4.2. The Bot does not make diagnoses, does not prescribe treatment, does not recommend
medications, does not assess the condition of any specific casualty, and does not replace
consultation with a doctor, paramedic, emergency medical technician, or other medical
professional.

4.3. In the event of any trauma, injury, bleeding, loss of consciousness, breathing disorder,
burn, hypothermia, poisoning, or any other condition that threatens life or health, the User is
obliged to immediately call emergency medical assistance on 103 or 112 and follow the
dispatcher’s instructions.

4.4. The provision of first aid to another person is carried out within the scope provided for by
Article 12 of the Law of Ukraine "Fundamentals of the Legislation of Ukraine on Health Care"
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and other legislative acts of Ukraine, with due regard for the personal safety of the person
rendering assistance.

4.5. The Project Team strongly recommends that Users complete in-person first aid courses
(in particular, those based on TCCC, TECC, and BLS standards) with certified instructors.
DEMI may be used only as a supplementary tool for reviewing and reinforcing knowledge, but
not as a substitute for such training.

5. Limitation of Liability

5.1. To the maximum extent permitted by the current legislation of Ukraine, the Project Team,
its members, partners, donors, volunteers, contractors, and other affiliated persons shall not
be liable for any damage — direct, indirect, incidental, moral, material, or lost profits — that
may have arisen as a result of:

» use of, or inability to use, the Service;

e acts or omissions of the User based on information obtained from the Bot;

* misinterpretation by the User of the Bot’s responses;

* independent attempts to handle explosive ordnance contrary to the warnings of the
Bot and this document;

* independent provision of pre-hospital first aid that has resulted in harm to the health of
the User or third parties;

« technical failures, errors of the language model used, or other third-party services;

» unauthorised access to the Service, loss or alteration of data by third parties.
5.2. The User independently and fully bears the risk and responsibility for any decisions made
by them on the basis of information received from the Bot.

5.3. No provision of this document excludes or limits the liability of the Project Team in cases
where such exclusion or limitation is directly prohibited by the mandatory norms of the
legislation of Ukraine.

6. User Obligations and Rules of Conduct

6.1. By using the Service, the User undertakes to:
« comply with the current legislation of Ukraine, including the requirements concerning
mine action activities;

« comply with the terms of use and the acceptable use policy of the Al Provider while
interacting with the Bot;

* not use the Service to generate harmful, illegal, or violent content, instructions for the
manufacture of weapons or explosives, or for any other unlawful purposes;

» not attempt to bypass the Bot’s built-in safety mechanisms, perform prompt injection,
jailbreak, or otherwise force the Bot to violate the rules;

* not transmit to the Bot any personal data (whether own or that of third parties), banking
details, medical confidential information, passwords, state secrets, or official
information with restricted access;
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* not use the Service to provide demining services, medical services, or consultations to
third parties on behalf of the Project Team;

* in the event of real danger, contact the official services (101, 102, 103, 112) and not
the Bot.

6.2. The User bears personal responsibility for any breach of these obligations and for any
damage caused to the Project Team, the Al Provider, or third parties as a result of such
breach.

7. Data Processing and Confidentiality

7.1. The User's queries and the Bot's responses are transmitted and processed by the
infrastructure of the Al Provider in accordance with its privacy policy and terms of use. The
Project Team does not control the volume, period, or territory of storage of such data on the
side of the Al Provider.

7.2. Under the terms of the Al Provider, in certain cases (in particular when using free-of-
charge tariff plans) queries and responses may be used to improve the language model, may
be logged for a limited time to detect violations of the acceptable use policy, and may be
reviewed by authorised reviewers of the Al Provider. In view of this, the User shall not send to
the Bot any confidential, sensitive, medical, financial, or other personal information — whether
their own or that of third parties.

7.3. The Project Team processes the User’s personal data (if any) in accordance with the Law
of Ukraine "On the Protection of Personal Data" dated 1 June 2010 No. 2297-VI, and, where
applicable, also in accordance with the General Data Protection Regulation (GDPR,
Regulation (EU) 2016/679).

7.4. The Project Team does not store, systematise, or transfer to third parties the content of
the User’s personal dialogues with the Bot, except in cases directly provided for by the
legislation of Ukraine or necessary for technical support, detection of abuse, and ensuring the
security of the Service.

8. Intellectual Property

8.1. All proprietary rights to the educational materials, scripts, texts, methodology, design,
interface, and the name "DEMI" belong to the Project Team or its licensors and are protected
by the Law of Ukraine "On Copyright and Related Rights" dated 1 December 2022 No. 2811-
IX.

8.2. The User is granted a free, non-exclusive, revocable right to use the Service exclusively
for personal educational and informational purposes. Any commercial use, copying,
distribution, creation of derivative works, integration into third-party products, or reverse
engineering of the Service is prohibited without the written permission of the Project Team.

8.3. The rights to the language model used by the Service and to the output content generated
by it are governed by the relevant terms of the Al Provider.

9. Minor Users
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9.1. The Service may be used by children and adolescents exclusively under the supervision
of parents, guardians, teachers, or other responsible adults.

9.2. Responsibility for the appropriateness of the content to the child’s age, for the child’s
compliance with safety rules, and for the consequences of use of the Service by a minor lies
with their parents or other legal representatives.

10. Special Provisions for Users Outside Ukraine

10.1. The Service is developed in Ukraine and is intended primarily for the civilian population
of Ukraine. If the User accesses the Service from the territory of another state, they do so at
their own initiative, at their own risk, and are obliged to independently ensure compliance with
the legislation of the jurisdiction in which they are located. The Project Team does not
guarantee that the Service complies with the legislation of all countries and does not undertake
to adapt it to the local regulation of any particular jurisdiction.

10.2. Information on emergency service numbers (101, 102, 103, 112), procedures for
handling explosive ordnance, first aid protocols, and references to government authorities is
provided in accordance with the legislation and practice of Ukraine. In the country where the
User is located, the relevant numbers, protocols, authorised bodies, and legal requirements
may differ significantly. In the event of a dangerous situation, the User is obliged to contact
the emergency services of the country in which they are actually located.

10.3. Users from the European Union (EU) and the European Economic Area (EEA)

10.3.1. With respect to Users located in the territory of EU or EEA member states, the
processing of personal data is carried out with due regard for the General Data Protection
Regulation (Regulation (EU) 2016/679, GDPR). Such Users have, in particular, the right: to
access their data; to rectification of inaccurate data; to erasure (the "right to be forgotten"); to
restriction of processing; to data portability; to object to processing; to withdraw previously
given consent; to lodge a complaint with the national data protection supervisory authority.
These rights are exercised by submitting a request via the contacts indicated in Section 12 of
this document.

10.3.2. Given the nature of the Service as an interactive Al assistant, the Project Team draws
the attention of Users from the EU/EEA to the provisions of Regulation (EU) 2024/1689
(hereinafter — the "EU Al Act"), in particular Article 50 concerning the transparency obligation.
By this document, the User is expressly informed that they are interacting with artificial
intelligence and not with a human, and that the Bot’s responses are generated automatically
by a language model. The content of the Service is not intended for use as input data in high-
risk Al systems within the meaning of the EU Al Act.

10.3.3. The Service is not intended for the provision of medical services or activities regulated
by Regulation (EU) 2017/745 on medical devices (MDR) and is not a medical device. Any pre-
hospital first aid information used within the EU/EEA must be aligned with local protocols and
clinical guidelines.

10.4. Users from the United Kingdom
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10.4.1. With respect to Users from the United Kingdom, the UK GDPR together with the Data
Protection Act 2018 applies. Such Users have rights analogous to those provided for in clause
10.3.1 and may lodge a complaint with the Information Commissioner’s Office (ICO).

10.5. Users from the United States of America

10.5.1. The Service is not intended as a means of providing medical advice within the meaning
of US legislation and is not a medical device falling under the jurisdiction of the FDA.
Information on pre-hospital first aid does not replace First Aid / BLS / TCCC standards as in
force in the relevant state.

10.5.2. With respect to Users who are residents of states whose legislation provides an
elevated level of personal data protection (in particular California — CCPA/CPRA, Virginia,
Colorado, Connecticut, Utah, Texas, and others), the corresponding rights of such residents
shall apply with regard to access to data, deletion thereof, and opting out of the sale or sharing
of personal data. The Project Team does not sell personal data.

10.6. Users from Other Jurisdictions

10.6.1. Users located in jurisdictions not expressly listed in clauses 10.3—-10.5 use the Service
on the terms of this document, subject to the mandatory norms of consumer protection and
personal data protection legislation in force in the country of their location, which cannot be
modified by agreement.

10.7. Prohibited Territories and Export Controls

10.7.1. Access to the Service is prohibited for persons located in territories subject to
comprehensive sanctions of Ukraine, the EU, the United Kingdom, the United States, or the
UN, as well as for persons included on the relevant sanctions lists. The User confirms that
they are not located in such a territory and are not included on such lists.

10.7.2. The User undertakes not to use the Service for activities contrary to the requirements
of export controls and sanctions legislation applicable to the User.

10.8. Language and Translation

10.8.1. The official language of this document is Ukrainian. Where a translation into other
languages is provided for the User's convenience, in the event of any discrepancy in
interpretation the Ukrainian-language version shall prevail.

10.9. Jurisdiction

10.9.1. The provisions of Section 11 of this document regarding applicable law and jurisdiction
shall apply subject to the mandatory norms of consumer protection legislation of the country
of permanent residence of the User who is a natural person, which cannot be modified by this
document.

11. Changes to the Service and to This Document

11.1. The Project Team reserves the right, at any time and at its own discretion, to: modify the
functionality of the Service; update, suspend, or terminate the operation of the Bot in whole or
in part; make changes to this document.
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11.2. The current version of the document is published together with the Service. Continued
use of the Service after the introduction of changes constitutes the User’s consent to the new
version.

12. Applicable Law and Dispute Resolution

12.1. This document and the relations arising in connection with the use of the Service are
governed by the substantive law of Ukraine, without regard to conflict-of-law rules.

12.2. The parties shall endeavour to resolve all disputes arising from the use of the Service
through negotiations. In the event that no agreement is reached, the dispute shall be subject
to consideration by the courts of Ukraine in accordance with the rules of jurisdiction
established by the current procedural legislation of Ukraine, with due regard for clause 10.9.1
of this document.

12.3. If any individual provision of this document is found to be invalid or unenforceable, this
shall not affect the validity of its remaining provisions.

13. Contact Information

13.1. On matters relating to the operation of the Service, the exercise of rights regarding
personal data, error reports, complaints, or suggestions, the User may contact the Project
Team using the following contacts:

* E-mail: support@demi.org.ua

« Other means of communication: via the form on the website demi.org.ua

IMPORTANT
In the event of a real threat to life, call 101, 102, 103, or 112.
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