
 

DEMI — Frequently Asked Questions (FAQ) 
Everything you need to know about the mine safety chatbot 

 

General 
What is DEMI? 
DEMI is a free mine safety and emergency aid chatbot. It teaches the rules of safe behavior 
and tests knowledge. Developed by the humanitarian demining company ANDROMEDA 
DEMINING SYSTEMS LLC. 
 
Who is DEMI for? 
For everyone living in Ukraine. In particular: 
• Children and schoolchildren (6+ years old). 
• Teenagers (12–17 years old). 
• Adults, employees, farmers. 
• Teachers conducting life safety classes. 
• Those responsible for labor protection at companies. 
 
Why do I need a mine safety bot if I live far from the front line? 
The mine threat is not only the front line. Enemy missiles and drones fly over the whole of 
Ukraine. Their fragments fall on fields, yards, and school playgrounds. Soldiers returning 
home sometimes bring dangerous objects. Children can find them in the garage or attic. 
Mine safety knowledge is necessary for everyone. Three simple words — “stop, don't touch, 
report” — save lives. 
 
Is it free? 
Yes, completely free. There are no hidden fees, subscriptions, or advertising. DEMI is a 
social project. We don’t sell safety — we share it. 
 
What database does the bot use? 
All information is based on current regulatory documents of Ukraine: 
The Law of Ukraine “On Mine Action in Ukraine”. 
 • Order of the Ministry of Health No. 441 dated 09.03.2022 — procedures for providing 
home medical care. 
• DSTU 8820:2023 — national mine action standard. 
• International Mine Action Standards (IMAS). 
The bot does not take information from the Internet or social networks. Only verified,  
approved algorithms. 
 

How to use 
How to start the bot? 

 



 

Follow the link on the website demi.org.ua or scan the QR code. The bot will open in your 
browser. No installation is required. No registration is required. 
 
On which devices does DEMI work? 
On any device with Internet access: smartphone, tablet, computer, laptop. Works through a 
browser. 
 
In what language does the bot communicate? 
Ukrainian and English 
 
What can DEMI do? 
The bot works in three modes: 
• Consultation — answers questions on mine safety, provides step-by-step 
algorithms for first aid in case of mine and blast injuries. 
• Training — conducts a structured mine safety course (express for 15–20  
minutes or in-depth for 45–60 minutes). 
 • Testing — checks knowledge with evaluation of results and recommendations. 
At the beginning of the conversation, the bot will offer to choose a mode or simply describe 
your situation — it will understand 
 
How to choose the desired mode? 
Write to the bot in plain language:  
• “I want to ask” or describe the situation — for consultation.  
• “Take training” or “mine safety course” — for training.  
• “Take a test” or “test knowledge” — for testing.  
Or simply select a number from the menu that the bot will show at the beginning.  
 
Is it possible to switch between modes?  
Yes, at any time. For example, during training, you can ask “I want to ask” — the bot will 
respond and suggest returning to training. After training, the bot itself will suggest taking a 
test. 
 

Emergency situations  
I found a suspicious object. What to do?  
FIRST OF ALL — call 101 (SES) or 102 (police) or 112.  
And while you are waiting — write DEMI, it will remind you of the correct algorithm:  
• Do not touch the object.  
• Move away by the same path for 300 meters.  
• Warn people around.  
• Wait for specialists.  
 
Can DEMI help with injuries?  
Yes. The bot provides step-by-step algorithms for first aid for mine and explosive injuries:  
how to stop bleeding, how to apply a tourniquet, what to do if the chest or abdomen is 
injured, how to help with fractures, burns, shock.  
These algorithms are based on the Order of the Ministry of Health No. 441.  

 



 

The bot will also remind you to call 103 (ambulance) or 112.  
Important: the bot does not replace a doctor or make diagnoses. It provides instructions on  
home medical care BEFORE the arrival of doctors.  
 
Does DEMI replace calling emergency services?  
No, never. 
In case of any threat, the first step is always to call: 101, 102, 103 or 112. The bot will remind 
you of this in every response.  
 

Training  
What are the training courses?  
Express course (15–20 minutes):  
What is a mine threat, how to recognize danger, 5 safety rules, emergency numbers,  
basic first aid.  
Advanced course (45–60 minutes):  
Everything from the express course + types of explosive objects, preparation for a shelling 
attack,  
a full first aid course (MARCH algorithm), a module for employees of companies.  
 
Is the bot age-appropriate?  
Yes.  At the beginning of the training, the bot will ask your age group:  
• Children 6–11 years old — simple words, game form, formula “STOP — DON’T  
TOUCH — TELL AN ADULT”.  
• Teenagers 12–17 years old — serious tone, basic first aid.  
• Adults 18+ — full volume with professional algorithms.  
 
What does the training process look like?  
The bot presents the material sequentially, in modules. After each module — a control  
question. If the answer is correct — we move on. If not — the bot will explain and  
repeat. You can ask for “repeat” or “go back” at any time. 
 
Can DEMI be used in school?  
Yes, that's what it was created for. There are several ways:  
• The teacher demonstrates the bot on a projector, students watch and discuss.  
• Each student works with the bot from their phone at their own pace.  
• The bot is used as a reference after the live lesson. 
We provide free instructions for the teacher with detailed scenarios for conducting classes.  
 
Is it suitable for a briefing at the company?  
Yes. The advanced course includes a separate module for production workers: location of 
the first aid kit, evacuation routes, actions when detecting a hazard on the territory of the 
company, actions during a shelling attack.  
Briefing with a bot is 20–60 minutes from a smartphone, no need to stop work or go 
somewhere. 
 

 



 

Testing 
How many questions are there in the test? 
• Children's test (6–11 years old) — 10 questions. 
• Teen test (12–17 years old) — 15 questions. 
• Adult test (18+) — 20 questions. 
 
What is the admission criteria? 
70% of correct answers. This meets the requirements of the standard operating procedures 
of the INRM (informing the population about the risks associated with mines). 
 
What will happen if I fail the test? 
No problem. The bot will show your weak topics, explain the correct answers and offer 
training on the topics where there were mistakes. After repeating, you can try the test again. 
 
Does the bot issue a certificate? 
No, the DEMI test is a self-test. To receive an official certificate, you need to attend 
face-to-face training with a certified trainer. But the test result can be captured (screenshot) 
for internal reporting by a school or company. 
 

Safety and restrictions 
Can the bot give harmful advice? 
No. DEMI has strict restrictions: 
• It is forbidden to give advice on demining, neutralization or movement of explosive objects. 
• It is forbidden to make medical diagnoses or prescribe medications. 
• It is forbidden to describe serious injuries to children 6-11 years old. 
The bot always directs to emergency services (101, 102, 103, 112) and emphasizes 
personal safety. 
 
Does DEMI collect personal data? 
The bot does not require registration, does not collect names, phone numbers or addresses. 
Conversations with the bot are anonymous. 
 
Does DEMI replace a live trainer? 
No. DEMI is a support tool, not a replacement. It allows you to reach people whom a live 
trainer cannot physically reach. The ideal scenario is a combination: live class + bot for 
repetition and testing. 
 
Does the bot replace a first aid course? 
No. The bot provides theoretical algorithms. For confident practical skills (tourniquet 
application, CPR), face-to-face training with practice on mannequins is required. We 
recommend taking a certified first aid course. 

Technical 
What are the technical requirements? 

 



 

Any device with the Internet and a browser: smartphone, tablet, computer. 
Android, iOS, Windows, macOS — everything works. No need to install anything. 
 
Does the bot work without the Internet? 
No, you need an Internet connection. But mobile Internet is enough — the bot works with 
text, does not require a fast connection. 
 
Does the bot work around the clock? 
Yes, 24 hours a day, 7 days a week, including weekends and holidays. 
 

For organizations 
How to implement DEMI at school or at a company? 
Three steps: 
• Go to demi.org.ua and familiarize yourself with the bot. 
• Download the free instruction for a teacher/trainer — there are ready-made 
scenarios for conducting classes. 
• Distribute a link or QR code to students/employees for independent access. 
Need help with implementation? Contact us — we will conduct online instruction for your 
team for free. 
 
Can the bot be adapted to our region/company? 
Yes. We are ready to adapt the content to regional specifics: types of threats relevant 
to your territory, contacts of local services, features of specific districts. 
Contact us to discuss. 
 
How to record results for reporting? 
After the test, the bot shows a clear result in percentage. Participants can take a screenshot. 
For systematic accounting, we provide methodological recommendations with a form for 
recording pre- and post-testing results. 

Contacts  
How to contact the developers?  
ANDROMEDA DEMINING SYSTEMS LLC  
Website: demi.org.ua  
For suggestions and detected errors - write to us via the form on the website. 
 
Emergency numbers  
• 101 — State Emergency Service (fire, detection of an explosive object)  
• 102 — National Police  
• 103 — Ambulance  
• 104 — Emergency gas service  
• 112 — United emergency services number 
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