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1. What is this bot?

DEMI is a chat-bot and virtual assistant on mine safety and first aid, developed by
ANDROMEDA DEMINING SYSTEMS, a company specializing in humanitarian demining in
Ukraine.

This bot will help you:

* Get a consultation if you have found a suspicious object or found yourself in a
dangerous situation.

» Learn step-by-step first aid actions for blast injuries before medics arrive.
» Take a mine safety training course (short or in-depth).
* Test your knowledge with a test.

/\ The bot does NOT replace calling emergency services! In a real emergency, your
FIRST step is always to call: 101, 102, 103, or 112.

2. How to start a conversation

Open a chat with the bot. It will greet you and offer options for how it can help:

Bot: Hello! I'm DEMI, a virtual mine safety consultant. How can I help? (1] Get a
consultation (2] Take training (3) Take a test Choose a number or simply describe your
situation.

You can pick a number or just type your question in plain language. The bot will understand.

3. "Consultation” mode

Choose this mode if:

* You've found a suspicious object.

* You want to learn safety rules.

* You need help with an injury (first aid algorithm).

*  You want to know how to behave during a shelling attack.

3.1. Emergency: a suspicious object has been found
Simply describe what happened:

2 You: We found some kind of shell in the field — what do we do?

Bot: /A WARNING! Act calmly and clearly: 1. STOP. Do not touch the object. 2. MOVE
AWAY along the same path for 300 meters. 3. WARN everyone nearby. 4. CALL: 101 (SESU)

or 102 or 112. 5. Wait for the specialists. & 101|102 | 112

3.2. First aid



The bot provides step-by-step algorithms for blast injuries:

& You: A person has severe bleeding from the leg after an explosion

Bot: & Call 103 or 112 IMMEDIATELY! Actions before medics arrive: 1. Make sure
YOU are safe. 2. Press on the wound with your hands. 3. Apply a tourniquet 5—-7 cm ABOVE
the wound. 4. Record the time it was applied. 5. Do NOT remove it until medics arrive. g
103 ] 112

@ The bot understands questions about: bleeding, amputation, chest/abdominal wounds,
fractures, burns, head trauma, shock, cardiac arrest, and other emergency conditions.

3.3. General questions

You can ask anything about mine safety:

X You: What do cluster munitions look like?
| Bot: Cluster submunitions are small explosive devices dispersed from a container...

2 You: What is the STOP MINES sign?
| Bot: It is an international warning sign that marks mine danger...

4. "Training"” mode

Choose this mode if you want to take a structured mine safety course.

4.1. How to start training

X You: | want to take the mine safety course

Bot: Great! | have two formats: (® Express course (15-20 min) — core rules ® In-depth
course (45-60 min) — full content Which format would you like?

4.2. Two course formats

Express course (15-20 min) In-depth course (45—-60 min)

What the mine threat is. How to recognize Everything from the express course + Types of
danger. 5 safety rules. Emergency numbers. EO in detail. Preparing for shelling attacks
Basic first aid (CPP) Full first aid. Specifics for children

Industrial context

4.3. How training works

The bot delivers material sequentially, in modules.

After each module there is a check question.

A correct answer moves you to the next module.

An incorrect answer — the bot explains and repeats the material.
At the end, you'll be offered to take the test.
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@ At any time you can say: "repeat”, "go back”, "explain more simply".

4.4. Age-based adaptation

At the start of training, the bot will ask your age group and adapt the content:
+ Children 6-11 — simple words, game-like format, the rule "SEE IT — DON'T TOUCH —
TELL AN ADULT".
+ Teens 12-17 — tone of an older friend, basic first aid.
* Adults 18+ — full professional content.



5. "Testing" mode

Choose this mode to test your knowledge.

5.1. How to start the test

2 You: | want to take the test

Bot: Hello! Let's set the test level. What's your age group? Child (6-11) — 10
questions Teen (12-17) — 15 questions Adult (18+) — 20 questions

5.2. How the test works

The bot asks questions one at a time with multiple-choice answers.
You choose an answer (by letter or number).

The bot tells you whether it's correct and explains.

At the end, results are tallied and recommendations are given.
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5.3. Scoring

90-100% Excellent! You are a true mine safety expert.
70-89% Good! Test passed. Review your mistakes.
50-69% Not passed. We recommend taking the training.

< 50% Not passed. You must take the mine safety course.

| @ After the test, the bot will show your weak topics and offer targeted training on them.

6. Useful tips

6.1. How to phrase questions

* Write in plain language, as if talking to a friend.

« The more specific, the better: "what to do for bleeding from the leg" rather than "help
meII

* The bot understands English.
* You can type with mistakes — the bot will still understand.

6.2. What to do if the bot doesn't understand

* Rephrase the question more simply.
+ Provide context: "I'm in a field", "a person is injured”, "during a shelling attack".
+ If the bot says it can't help, the question is outside its area of expertise.

6.3. Switching between modes
You can switch mode at any time:

L You: | want to ask a question (during training)

| Bot: Of course! Go ahead and ask. After the answer, we can continue the training.
2 You: Let's do the test (after training)

| Bot: Great! Starting the test...



7. What the bot CANNOT do

* Give advice on demining or neutralizing munitions.

* Make medical diagnoses or prescribe treatment.

+ Issue official certificates (the test is for self-assessment).
* Answer questions unrelated to mine safety.

A\ In a real emergency, ALWAYS call: 101 (SESU), 102 (Police), 103 (Ambulance), 112
(Unified).

8. Emergency numbers card

101 SESU — fire, discovery of an explosive object
102 National Police

103 Emergency medical service

104 Gas emergency service

112 Unified emergency number (works from mobile)



